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Khayelitsha%

•  ParEally%informal%seFlement%

%

•  PopulaEon%~%500,000%

•  Antenatal%prevalence%37%%in%2012%

•  10%primary%health%faciliEes%providing%HIV%
care%

•  Over%25,000%paEents%on%ART%

•  High%burden%health%faciliEes%

•  RouEne%viral%load%monitoring%introduced%
with%naEonal%roll%out%of%ART%in%2004%



ROTF%Programme%

Data$clerks$
flag$pa.ents$
with$elevated$
viral$loads%

Flagged$pa.ents$
a7end$group$session$
run$by$lay$counselors%

$$$Pa.ents$with$
repeatedly$
high$viral$

loads$see$the$
clinic’s$nurse$
or$doctor$



Approach%

•  PaEent%centered%%

•  Problem%solving%

•  Addresses%common%
adherence%barriers%
and%misconcepEons%

•  Helps%paEent%plan%
how%to%conEnue%
taking%their%ART%in%the%
midst%of%their%varying%
social%circumstances%



Tools%

Group%Session%Guide%

%

•  Step%1:%%IntroducEon%

•  Step%2:%%Rules%of%ART%

•  Step%3:%%Correct%misconcepEons%

•  Step%4:%%Own%experiences%

•  Step%5:%%Plan%the%way%forward%
%



Tools%



Tools%
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Tools%

Session%guide%

EAC%Register%

High%Viral%

Load%Form%
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Outcomes%



ROTF%Programme%DisseminaEon%

•  ROTF%programme%now%running%in%all%10%of%
Khayelitsha’s%ART%faciliEes%

•  Training:%
–  Clinic%teams%trained%together%

–  1%day%workshop%on%ROTF%theory%%
–  Followed%by%on%the%job%coaching/mentorship%

%

•  Each%clinic%encouraged%to%adapt%the%model%to%
suit%their%se^ng%



OperaEonal%Challenges%

•  Blood%results%not%filed%in%paEent%folders%%
%

•  Clinicians%performing%viral%load%tesEng%when%it%is%
unnecessary%such%as%when%a%paEent%is%off%ART%

•  Delays%in%switching%paEents%to%2nd%line%despite%
having%viral%load%results%

•  Further%invesEgaEon%into%why%these%paEents%
were%not%switched%is%needed%



Conclusions%

ROTF%programme%%

•  Simple%intervenEon%

%

•  Can%be%used%to%reduce%treatment%failure%in%paEents%on%

both%1st%and%2nd%line%ART%

%

•  Assists%clinicians%to%make%the%best%use%of%the%rouEne%

viral%load%monitoring%

%

•  Can%be%adapted%to%suit%different%contexts/resource%
constraints%



Conclusion%

Despite%having%rouEne%viral%load%monitoring%for%

a%decade,%the%majority%of%PLWHIV%in%Khayelitsha%

sEll%struggle%to%answer%the%following%quesEon%

% %What$is$your$viral$load?$


